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Illustrative Transaction Statistics

Permira
(ML, excvpe per share amowaty) Proposal

Implicd Transaction Premium Seanstic

Proovione 5o Price Prive tv Blsswiery Artice (6/5/12) $22.63 % 24% 28% ERa i ir% 1% 3%
Presciocoe to Exterpesse Viadee Preee to Blooarery Artscke (6/5/12) 51,075 o 25% e 3% 3% " 1% 5%
Preswase 18 Carvent Prow 2979 %) 6%) %) *% e % ™% F )
Presviscor ta Carernt Extorprize 1l 1450 5%) 6%) (%) % " 6% % “
) r i Bloosivre Artick 675/12,
Preovcaoe to 30 Dy Sper Prse $25490 %) 2% M% 2% § ¥ 1% % 18%
Proowawe o LLTM Hegh Share Proce ¥4.70 9% 37%) 35%) (33%) 31%) (30%) (28%) (25%)
Preowaoe fo LT Low Share Proe X095 k% % is%e 2% 5% 0% 5% 5%
Presewn 10 LTM Average Shave Prive 2783 19%) " L] e 1% 1% 5% 16%
Preovoaos ta 2 )‘aw.")ﬂ’.rxv 2791 (19%) % " ) ne 1% 15% 16%
Presoiuw ts Averge Sier IPO 25.20 (10%) 1% 15% 8% 2% 5% 2% 25%
Preswwor ta Price Prioe te WDYTY A Avsoacocment (5/11/ 12} 26,16 (13%) e e 14% 19% 0% 2% 2%
Implied Valuation & Multiples — — =t e —
Falle-Drdused Equuty Value (1) $1.084 $1.351 $1am $1.440 $1.500 $1.525 $1,5%0 $1,5%63
Pally. Didused Exnterprise Valoe 1075 1.2 1392 1401 1492 1517 1541 1554
Adjusted Street Case (2) (3)
Statitic
CY12E o7 22x 27x 28x 20x 30x Jix Jix Jix
NIM 533 20 25 26 27 28 28 29 29
CY1)E 6’ 1.9 24 25 25 26 27 27 27
3 " Mis
CYI2E Ji69 6.5x T9x 82x 8.5x S8x 9.0x 9.1x 9.2x
NT™ 185 58 73 7.5 78 81 82 83 84
CY13E 9% 55 68 kA | 73 76 7.7 79 79
Management Case (3) (4)
RBevenne Multiples Stanutn
CYI12E S50 21z 27 28x 29 3.0x 30x Jix 31x
NT™ 550 20 24 25 26 27 28 28 28
CY13E 592 18 23 24 4 25 26 26 26
w
CY12E s 6.3x 7 8x Bix Bdx 87x 89% 2.0% 21x
NTM 189 57 Al 74 76 79 80 82 82
CY1IE 210 51 64 6.6 68 71 72 74 74

Nate: Corrent market pesces ar of Octolber 5, 2012

(1) Commen rbares sasitandivg sptinns and RSUs based ow Arbur Mawqgeoent ar of Septonler 2012, Asrwmer treaswey itock metbed teoatuent of sptnns.
Balence shees ctencs basrd ea Arbor Mawageowst for tiv pervod snded Septvoobve 30, 2012.

(2) AArbvor Adpwrind 5treet Case propections based aw swasensnr awalyst estomater as of Ovtolier 5, 2012 Levndes Arior Nawagesment extomtes for Arvbives.som,

(3) NTM srepevaeats fhv acxst tuvive sanths caded Jave 30, 201 5.

#) Arber Maageonn? Case propectionr based sn Arior Mosageaent as of Sepivmder 2012, Indlader Arbor Mavageens estooates far Arobsses.com
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chi Metai

1/1 = 8/17/12 Revenue: $13MM
CY12E Revenue: S2IMM
NTM Revenwe: $24MM
CY13E Revenue: $30MM

1/1 - 8/17/12 Adj. EBITDA: ($2MM)
CY12E Adj. EBITDA: ($2MM)
NTM Adj. EBITDA: (SOMAM)
CY13E Adj. EBITDA: SOMM

Adjusted Street Case projections adpsted
to mchxde Acbor Management estunates
for Acchives.com in all pecods.

Management Case progections adjusted to
welude Acbor Management estamates for
Archives.com paior to August 17, 2012,
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Arbor Trading Performance Since IPO

November 5, 2009 (Arbor IPO) to October 5, 2012

Arbor
Price (8) Period Stock Price 1 odunre (MM)
Unaffected (1) $2263 o Smm: 5/14/12
$30.00 Crirrent 2979 Priced ”“;::go“m WDYTYA not renewed r 150
Based on Prices Prior 10 S Price actisa: (14%)
Bloomberg Article (6/5/12)
LTM Avenage §2783
LTM High 4470 1/12/10:
LTM Low 2095 Prced secondary offeqng
$40.00 - Pesod Average 2520 at $26.00
Penod High 4570
Penod Low 1an

Nevte: Baeed on dosing prices.
Permira Proposal: $31.00

F 100

P o o - - - e e - - - - = =« « ABF § - = & o o = =

$30.00 4 11/4/09: A SR ARt SR RN (el (Dee St o MNON S s
Sod SIMALTR O M $1A30 Current prrice: $29.79

Prive reaction: +5%

e i o - -e * ® ® = =

$20.00 - Unaffected pripe!!: $22.63
6/6/12 .
Bloomberg article F 50
Price reaction: +11%
. T/24/12:
$10.00 ALt

Price reavtion: +15%

S0.00 -

' ‘ 0.0
Now-09  Jan-10 Mar-10 May-10  Jul-10  Sep-10 Nov-10  Jan-11 Mar-11 May-11 Jul-11  Sep-11 Nor-1l Jan-12 Mar-12 May-12  Jul-12  Sep-12

Sowrve: Capaitad 1Q. Based on clostng prices.

3 (1) Unaffected price bnised on Arbor price of $22.63 as of Juwe 3, 2012 (prior fe Bloombery articl). C
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Arbor Trading Performance During Process

April 19, 2012 (April Board Meeting) to October 5, 2012

5/14/12 6/20/12:
: 5/18/12 716/12:
7 from 6/12:
s WD\“A;”‘ Received proposal RRros Qatalyst sent deaft p;,:]/[,{d,d_.
Price (8) from mesges agreements
Price reation: (14%) (vecbal)
$40.00
4/25/12 6/6/12: 6/18/12: 7/11/12 8/22/12:

AN\;NEN! Qi articke proposal Qatalyst sent process lettess Retters article

2012 Eamings Price reaction: +11% affination for submitting final offers Price reaction: +3%
and Archives.com
Price reaction: 435%

$30.00 -

Indices indexed
to Arbor’s
4/19/12 price

Permira Proposal: $31.00

8/17/12:
Completed
Arcluves.com
acquisition

$20.00 7/24/12:
NY Tunes article
Price reaction: +15%
7/25/12
Aunnounced reaching two Announced Q2 2012
milkon subscaber milestone Eamiogs
Price reaction; +3% Price reaction: +3%
$10.00
Lonl 19 May Mg 11 May 23 Juwe 3 Juwe 15 Jume 27 oy 10 Judr 20 dagust 1 Avgurt 13

Sowrve: Capstal 1Q. Based on dlesing prices. Period spans IPO of FB.
(1) Unatfected peice based ow Arbor price of $22.6 3 as of June 5, 2012 (prior to Bloswbery artick).
4 Sedected Internet Laaders imelwdes GOOG, AMZN, FB, EBAY, and PCILN.,
Sedected eConmmrerre imcludes ENPE, VPRT, OPEN, SFLY. and NFIX. CONFIDENTIAL | D
Sedected Ondine Meia and Consmer Servives incloades LACI, WBMD, MWW, ACTV, ANGI, DHX, DMD, RATE, and QNST.

(O For more investment banking materials, visit www.10xEBITDA.com

Angusr 23 September

- 10.0

o~
w

Arbor +26%

cCommerce: +9%

- 3.0
Internet Leaders: +5%

NASDAQ: +4%

Online Medis and
Consumer Services:
(12%)

25

0.0

r
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Arbor Trading Performance Since Bloomberg Article

June 5, 2012 (Day Prior to Bloomberg Article) to October 5, 2012

6/6/12: 6/20/12:
; 7/16/12: : 8/22/12
Price (5 Bloombaglmdc Proposals from Qn b 8/6_/12. R el 1ol MM
Pa:mh ; 2 : Final bads due Price reaction: 43%
$40.00 rea) - 100
6/18/12 vz 7/11/12: S/ 11
droposal Qanalyst sent process letrerss of
afficriation pooposl S fo sobmitting fioal offes iy
ACUIsLIon
7/2/12
Announced geaching two 25
million subsceiber milestone Permira Proposal: $31.00 [ 72
________ 2 P Price reaction: +3% et ol e e e e e e W G - — e e
SHW 14 v mim b G il | | o i S i o T i i s S0 i i =N = \| Arbor +32%
Current price: $29.79
NASDAQ: +13%
- N cCommerce: +12%
[ 7 | 50
lndicc»ri:dq‘:.\cd = ( Pl . 4\‘4 '\M’ Internet Leaders: +12%
6'/‘;/‘\12[::1:‘(‘ D e e 2 i ettt Online Media and
Consumer Services:
oo} Unaffected price!": $22.63 ToAin (6%4)
NY Times article
Price reaction: +15%
| 25
T/25/12
A d Q2 2012 Eamings
Price reaction: +3%
S$10.00 - ~ 0.0
Jowe 5 Jow 12 Jonw 19 Jow 2o It ¥ Ja5 1 July 18 Jub 235 At 7 Augeat & Augast 13 tapat 27 Asgest 29 Sipaowber s Ssptowber 13 Sepiowber 00 Sipiawber 77 Oktober 4

Sowrve: Capstal 1Q. Based an clesing prices.
(1) Uatfected peice baved aw Arbor price of $22.6 3 as of June 5, 2012 (prior to Bloswbery articl).
Selected Intermet Loaders inclvdes GOOG, AMZN, FB, EBAY, and PCLN.

Selcted eConmoerre inclndes EXPE, VPRT, OPEN, SFLY. and NFLX. CONFIDENTIAL | DRAFT C{ataIYit

Sedected Ontine Medbia and Conssemer Services inclades LACL, WBMD, MWW, ACTV, ANGI, DHX, DMD, RATE, and ONST. PARTNERS

(O For more investment banking materials, visit www.10xEBITDA.com



http://www.10xebitda.com/

Logend
© Management Guidance

Performance vs. Guidance e ooy

Q110 Q2410 Q3410 Q410 Q211 Q311 Q411 Q1412 Q2412
Revenue (SMM) Mac10 Jun:lo Sep ‘10 Dec ‘10 Jun ‘1l Sep‘ll Dec *11 Mar ‘12 Jun 12

+5% +5% +4% +2% +5% +2% +0%% +I" +3%
3 S4 $3 $2 2 S0 $3

36 8

6579
Adjusted EBITDA (SMM)
+8%% +20% +16% +2% &II' +13% 3%
Sl 4 4 s $1 4 $1
$29
$25 $25
nn ’il Il il
+ 7% +2% +2% +1% +5% +0"5 +0%%
77 31 32 15 70
1,9732,005
1,670 1,672 1,701 1,703 1,830 1 ’
1,615 1,6901,
L3s1212 1280 A1 1,345 1577 1,380 1,395 1,545 1,700

-
-

Subscribers ('000s)

Full Year Guidance

Revenue ®

. 3 . 3 . 3 = = =
Adjusted EBITDA = = = 2011 Provided = = 2012 Provided & =
Subscrbers = = & * ©®© = * =
Martket Reaction
Eamings Released After Close On: - 4/29/10 7/29/10 10/28/10 2/24/11 4/28/11 7/28/11 10/26/11 2/15/12 4/25/12 7/25/12
Arbor Price Reaction 1% T% 4% 1% 43% (11%) (9%) (16%) 5% 3%
NASDAQ Daily Change (2%) 0% 0% 2% % Fs) 3% 2% 1% 1%

Sowrce: Campeany filings. Based on midpoints of gwidance ranges.

6 (1) Arber previossly anwonnced, on Janwary 5, 2012, that it ended 8 11 with 1,703,000 swbsoribers and m%mvd_ idance; price recction: +2X0%.
(2)  Arbor previsssly anwowwcrd en Jwly 2, 2012 that it reached twe CONFIDENTIAL | RA%!' milliaws sabescribers; price reaction: +3%. Prior o the press {ataIYSt
redese, on July 24, 2012 the New Yark Tiwes ron a story ow the provess: peice raction: + 15% Prisr to the New York Tiwes artick, Bloewbecy niw a story on the provess; prive reaction: +11% PARTNERS
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Arbor Financial Summary

Catalyst
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[ For more investment banking materials, visit www.10xEBITDA.com



http://www.10xebitda.com/

Comparison of Arbor Street and
Management Financial Cases

W Historical
(1) Street Case

2) Management Case Eoxccluding Archives.com

(2) Manmagement Case Including Arhives.com

— lgend —

Ending Subscriber Count (‘000s)

Actwal Estimates

N

4.000

3,000

2000

1,000 : v
CY10A CYI1A CY12E CY13E CYHE CYI15E CY16E

Revenue ($MM)

14 Actwal LEstimates o
~
' $901
$900 '
$700
500
$ $400
- $4%
$300 $301 " -
%Ll < T 12

CYI0A CYTIA CY12E CY13E CYME CYI5E CYI6E

Adjusted EBITDA ($MM)

Actual Estimates
-
$500 - .
$400 : s372
$300 I 355
. 8173
200
. $145 $223
5 $172 §196
$100 + S0 — 1T

CY10A CYIIA CY12E CY13E CYlHE CYI5E CY16E

Note: Now GAAP progections exvludk steck-based compensation, amertigtion of intangibies and otber new-recwrring charges.

8 (1) Arbor Street Case projections baased om consening analyst estimates s of Ovtoler 5, 2012,
(2) Arber Managenent Case prejections Dbased ow Arbor

For more investment banking materials, visit www.10xEBITDA.com

CONFIDENTIAL | DRAFT  Managesent as of Sepsteraber 2012.

Net Subscriber Adds (*000s)

> Adnal Estimates o
<
S00
- 34
400 « s 7
) 34 319 _—
- ' o
300 1‘0\ . & .
e 308 ‘ 00 \—.
200 4 ' 246 242
100 <4 |
i
0

CY'10A CY11A CYI2E CYI3E CYI14E CYISE CYI6E

Revenue Growth

Adtual Estimates

- —~

~ g
R4 Y

3%

-
0% -
0% 1 15% 14%
10°% 1V 13%
0% T T T

CY10A CY11A CYI2E CYI13E CYE CYI5E CYI6E

Actual Estimates

AN

+5% 4

e 4

35% 4

3% + ' v v ' Y y
CY'10A CY1l1A CYI12E CYI3E CY1LE CYI5E CYI6E
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Summary of Analyst Estimates

(SAAL, exvese Swbsoraber fipnres iw YO04 awd per shave anwnnty)

Projected Performance
Price LT Growth Net Sub Adds Revernue Adj. EBITDA Adj. EBITDA Mgr NosGAAP EPS

Company cc Tasget  Rate (%) CYI2E CYDE CYME CYIZE CYDE CYME CYR2E CYDE CYME CYRZE CYDE CYME CYIZE CYDE CY I

Acbor (Masspement Case) (1) 300 34 319 $4E0 $S62  $643 SI1T3 $209 260 J6% M 0%

Asboe NE Guidance (Midposa) w7 Uil 173 J6%
B Q212 Aaemmveent. A ahul Baneases
9/20/82  Caeoc Fitzgenahd Bay  $37.00 313 236 231 T4 $835 S S169  $194  S218  JSo% A% S6%  $202 $231 $265  DCF (3% sl prech, 12% WACC)
9/04/12  Jeflenes Hold M " 79 M2 618 4TS 192 215 UM% N8N % 245 229 23T DCF (1% trmieal grewtd, 12% WACC)
7/26/12  Bank of Amencs Mem® Lynch oy 1600 15% 36 27T 3 4% M6 611 173 X6 23T S6% AN 9% 200 244 2T 15x CY13E Now GAAP P/ B
T/26/12  BMO Cagetal Mackets By 300 e sS4l 10 1 EL 208 2M Ex OY1IE EV/ A BBITDA
/%12 Cn Baay 3B 76 330 58 173 196 216 JoN 3% 1B% 216 28 255 153 Y136 New GAAP P/ B
T/2/12  Ceaig Hallun By oo 2rs 7 527 573 1m2 197 25 % IN I Ix CY1IE EV/ A4 BBRITDA
7/26/12  Goldosan Sachs By 16,00 76 559 62 172 X0 229 6% XN 6% 193 22 258 £x CYIIE EV/ A4 ERITDA
7/26/12  Impenal Capetal Bery 3500 33 2 5 52 1729t J6% A% £x CY1IE 17/ Ad EBITDA
T/26/12  Paper Jalleay By 1500 28 20 4 53 10 1% Jo% 6% 188 204 1ix CYISE EV/ A% EBITDA
T/25/02  Morges Stankey (2) Hold 20 M 269 22 &6 531 39 171 198 221 J6% I S 206 240 269  IDCF (3% trmea grewth, 13% WACC)
Mrdax $36.00 5% 315 2% I 3476 $353 $602  S1U2 $195 3221 % NN IP% R07  §235 3202
Mrax 26.80 15% JIO M6 N2 476 53 600 172 196 X223 % I M 208 251 260

Sowrce: Cagpatal 10 awd Wad Street Research, AN axsiseates oox Nea-GAAP propcsons, exciedng siock-beud moogeesston, awertioaton of takinpiies aad atlvr wea moxnng dhonys, Calnader yoar raded Decvovbvr 31, Excledss Arciares.com.
(1) Arber Mesagres Gzt bced o Arbor Mtwageaest o of Septrsvber 201 2. Excindes coctriboutian from Archives.com,

(7) Baved ax Morpew Staxiry lasve seve.

(3) Dnclades Arbor Managewar citimates for Andisesoon. SMAD

Rev Adj. EBITDA Adj. EBITDA Myn

CYIZE CYDE CYME CYIZE CYLSE CYME CYIZE CYLIE CY I
Adsted Steeet Case (3) $497  §567 §645 5169 5196 S22 WS EE I5%

mnmen
Perventage Price
TX7%o $30.00
Hold $40.00
5%
. 3000
W s s
S20.00
Stock 259, 3
Price $10.00
o $0.00

Decd)9 Feb10 Apr-10 Jun10 Aug10 010 Dec-10 Febdl Aprdl Jundl Auwgdl Ol Decdl Febd2 Apr2 Jum 12 Augl2
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Arbor Street vs. Management

Both Street and Management Cases exclude Archives.com

(SMM, exceps Subscriber frgares in "000s)

Q3CY12E

Street (1). Mgme (2) ‘ Street (1) Mgmt (2
Ending Subscribers 2,022 2,021 (1) {0%) 2,013 2,002 (10) (1%) 2,258 2,316 58 3%
Quarterly Gronth 1% 1% {# bps) - - - -
Annual Gronth 19% 19% (5 bps) 18% 18% (61 bps) 12% 16% 346 bps
Revenue $123 $126 52 2% $476 $480 54 1% $537 $562 $25 5%
Quarterly Gronth 4% 6% 187 bps - = -
Aunnual Gronwth 20% 22% 216 bps 19% 20% 93 bps 13% 17% 41 bps
Adjusted EBITDA $48 $52 54 Y% $172 $173 52 1% $196 $200 513 7%
% Margin 39% 41% 254 bps 36% 36% 8 bps 37% 37% 76 bps
Aunnual Gronth 19% 29% 1011 bps 19% 20% 119 bps 14% 21% 663 bps

Source: Capital 1Q and Wall Street Research. All estimates are Non-GAAP projections, excluding stock-based compensation, amortization of intangibles and other non-recurring charges.

(1) Arbor Street Case based on consensus analyst estimates as of October 5, 2012,
(2) Arbor Management Case based on Arbor Management as of Seprember 2012, Excludes contribution from Archives.com.

QICY12E Guidance: CY12E Guidance:
(Annannced on July 25, 2012) {(Annawnced on July 25, 2012)
Ending subscribers (000s): 2,000-2,020 Ending subscribers (000s): 2,000-2,020
Revenue: $122-5125MM Revenue: $473-S480MM
Adjusted EBITDA: $46.5-549.0MM Adjusted EBITDA: $170-S175MM
10 C\
CONFIDENTIAL | DRAFT \a._'t_a']'YEt
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Arbor Management Case Projections

(SMM, exvept Subscrtber figures in "000s)

Arbor Subscribers 1,703 2,002 2,002 2,316 2,635 2,982 3,356 13.8%
% Gronth 22% 18% 18% 16% 14% 13% 13%
Arbor $372 S441 S441 $508 $579 $657 $746 14.07%
% Growth 34% 19% 19% 15% 14% 13% 13%
Archives - 7 21 30 45 63 83 41.5%
% Growth - - 40% 44% 51% 40% 31%
Other 25 28 28 28 30 31 33 4.6%
% Growth 24% 9% 9% (1%) 8% 3% 7%
DNA 2 10 10 26 34 37 39 39.3%
% Growth 4% 314% 4% 157% 29% 10% 4%
Total Revenue $400 $487 $500 $592 S688 $789 $901 15.8%
% Growth 33% 22% 21% 18% 16% 15% 4%
Arbor 167 211 211 253 298 349 401 17.5%
Adpmsted EBITD.A Margin 45% 8% 48% 5P 1% 53% 54%
Archives - (0) (2) 0 5 10 17 NM
Adjusted EBITDA Margin - {5%) (11%) (15 10%% 15% 20%
Other 9 12 12 11 12 12 13 0.7%
Adjusted EBITD.A Margin 36% +4% 4% 3%% 39% 38% 38%
DNA @ (1) (an (1) 0 6 7 NM
Adpusted EBITDA Margin (98%) (103%) (103%) (42%) 0% 17% 19%
Corporate (29) (39) (39) (43) (50) (57) (66)
Adjusted EBITDA 145 173 171 210 264 320 372 21.5%
Adjusted EBITDA Margin 36% 36% 34% 35% 38% 40% £1%
% Growth 43% 19% 20% 22% 26% 21% 16%

Note: Projections based on Arbor Management as of September 2012.

(1) Adpusted to include Arbor Management estimates for Anchives.com prior to Angust 17, 2012, CY12E annwal growth rates based on CYT1A reswlts that are
adjusted to tnclude Archives.com.

2) CAGR based on Arbor Management estimates for 2012 pro forma for Archives.com,

H CONFIDENTIAL | DRAFT C{at_aly.it
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Historical and Projected Key Operating Metrics

Based on Arbor Management Case Projections

(Subseriber fonres in "0003)

A 2010A

Ending Subscrabers 8322 2M3.7 1,066,1 1,3949 1,7026 1 20022 26349 29817 13.2% 234% 138% 13.2%
%% Growth 9.8% 16.7% 30.8% 22.1% ! 17.6% 13.8% 13.2%
T
|
GSAs 479.7 556.0 6740 10259 1,240.1 ) 12789 1,321.7 1,440.9 1,564.5 1,698.3 18.5% 23.8% 7.3% 8.7%
% Growth 15.9% 21.2% 51.9% 21.1% | 31% 3.3% 9.0°% 8.6% 8.6%
|
SAC $70.96 $71.99 $72.46 §79.19 $84.70 : $90.16 $95.05 S97.41 $98.61 $98.59 1.1% 7.6% 23% 1.2%
% Growth 1.5% 0.7% 9.3% 7.0% | 6.4% 5.4% 2.5% 1.2% (0.0%)
|
Churn % 3.500% 4.00%% 3.82% 3.85% 4.07° n: 3670 341% 327% 3.15% 3.05% 4%  (1.3%) 4.5%) (3.7%)
% Growth 14.3% (4.6%) 1.0% 5.7% | (9.8%) (7.1%) #.1%) (3.8%) (3.2%)
|
ARPU $14.85 S16.09 $16.51 $17.56 s1ss0!  s18.66 $18.76 S18.82 S$18.88 S18.95 5.5%  4.2%  04% 03%
%o Growth 8.5% 2.6% 6.4% 3.3% : 0.9% 0.6% 0.3% 0.7% 0.3%

Note: Projections based on Arbor Management as of September 2012, Key eperating metrics are for Arbor's core subscrption effering (exvludes DNA, Archires,

and other Arbor subscription assets).
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Process Overview

Parties NDA Signed / Sub‘ml‘ued Post Due thger.xce Declined to
e : Preliminary Most Recent Price
Contacted Initial Meeting % AR, Proceed
Proposal Indication

v v - v
. v v
A
é‘[ v = v
& v v
2]

v v v

v v

v v v v

v v v (Verbal) v

v v v

v v v $28 v
2 v v $29 v
g \ v v (Verbal) v
& v v v $31

v v v v

v v = v

v v

v v v $30 v

Orhe

r Parties That Reached Ont
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Selected Areas of Feedback From Prospective Buyers

Positive
®  Product leadership and pipeline of product improvements
*  Generally positive on Archives, DNA, and TLC agreement for WDYTYA
® Believe in the potential for international market penetration
= Opportunity to partner with Family Search on content
= Strong management team
Negative
*  Long-term trends in user growth, SAC and retention by geography are negative
* ‘Tortal available market size, specifically:
—  Available subscribers are heavily weighted toward low engagement users, where willingness to pay is lower and SAC is higher
—  Subscribers added over the past five years have been increasingly casual and more likely to churn
—  Likely to cannibalize core, high L'TV subscribers when going after the mass marker with lower price points
*  User engagement is highly concentrated, and many of the most engaged subscribers eventually churned
®  Uncertain business performance without WDYTYA on NBC
* Potential threat from Family Search making its content widely available for free (or possibly partnering with Google)
®  Germany and other international opportunities will likely take a long time to realize
® Lack of near-term content catalysts after the 1940 Census
* Consumer feedback that Archives is not a good product and has a poor net promoter score
®  Data analytics used to manage the business need to be improved

* Exiting the investment will be challenging

H CONFIDENTIAL | DRAFT C{at_alyit
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